
Five - Year Plan 

Northeast Nebraska Telephone Company 

Prague 

Year# 

Existing Expense· Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

Estimated #of Square 

Miles Served by 

Capital Improvement 

Estimated Population 

Served By 

Capital Improvement 

Depreciation Expense 

Associated with Network 

Note 1: Depreciation expense in this column represents only the Incremental depreciation expense associated with the CAPx (Investment) 

put In service In each year of the plan: 

Note 2: Depreciation expense in this cell is the company's current depreciation expense associated with Investment for network plant 

previously deployed. This Is NOT allocated between exchanges. The purpose for this input ls to demonstrate that although network 

investment has been deployed prior to year 1, recovery Is still required In order to pay off said investment. 

Note 3: The expense in this cell is the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This is NOT allocated between exchanges. The purpose for this input is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year 1. 

Note 4: This information ls not relevant because the capital Improvements are upgrades to the existing plant. 

Note 5: No capital improvements under Stm'were included. 

REDACTED·· FOR PUBLIC INSPECTION 

Depreciation Expense On-going Maintenance/ 

Associated with Network Operating Expense 

Improvements for Years 
Prior to Year 1 (Note 2) 

x 
x 
x 

· x 
x 

x 
x 
x 
x 
x 



Five - Year Plan 
Northeast Nebraska Telephone Company 

Spencer 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

Estimated# of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 

Capital Improvement 

Depreciation Expense 

Associated with Network 

Note 1: Depreciation expense in this column represents only the Incremental depreciation expense associated with the CAPx (Investment) 

put in service in each year of the plan: 

Note 2: Depreciation expense In this cell ls the company's current depreciation expense associated with investment for network plant 

previously deployed. This is NOT allocated between exchanges. The purpose for this input ls to demonstrate that although network 

investment has been deployed prior to year 1, recovery is still required in order to pay off said investment. 

Note 3: The expense in this cell is the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This Is NOT allocated between exchanges. The purpose for this input is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year 1. 

Note 4: This Information is not relevant because the capital improvements are upgrades to the existing plant. 

Note 5: No capital Improvements under ~ere included. 

REDACTED -- FOR PUBLIC INSPECTION 

Depreciation Expense 

Associated with Network 
Improvements for Years 

Prior to Year 1 (Note 2) 

x 
x 
x 
x 
x 

On-going Maintenance/ 
Operating Expense 

(Note 3) 

x 
x 
x 
x 
x 



Five - Year Plan 

Northeast Nebraska Telephone Company 

Stuart 

Year It 

Existing Expense- Total Company 

1 01/01/201S to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
s 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

Estimated It of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Depreciation Expense 

Associated with Network 

I 
Note 1: Depreciation expense in this column represents only the Incremental depreciation expense associated with the CAPx (Investment) 

put In service in each year of the plan: 

Note 2: Depreciation expense In this cell is the company's current depreciation expense associated with Investment for network plant 

previously deployed. This i.s NOT allocated between exchanges. The purpose for this input is to demonstrate that although network 

investment has been deployed prior to year 1, recovery is still required in order to pay off said investment. 

Note 3: The expense in this cell ls the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This is NOT allocated between exchanges. The purpose for this input Is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year 1. 

Note 4: This information ls not relevant because the capital improvements are upgrades to the existing plant. 

Note S: No capital improvements under $~ere included. 

REDACTED ·· FOR PUBLIC INSPECTION 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements for Years 
Prior to Year 1 (Note 2) (Note 3) 

x 
x 
x 
x 
x 

x 

x 
x 
x 
x 



Five - Year Plan 
Northeast Nebra.ska Telephone Company 

Waterbury 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017to12/31/2017 
4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

Estimated #of Square 

Miles Served by 

Capital Improvement 

Estimated Population 

Served By 

capital Improvement 

Depreciation Expense 
Associated with Network 

Note 1: Depreciation expense in this column represents only the incremental depreciation expense associated with the CAPx (Investment) 

put In service in each year of the plan: 

Note 2: Depreciation expense in this cell is the company's current depreciation expense associated with investment for network plant 

previously deployed. This is NOT allocated between exchanges. The purpose for this input Is to demonstrate that although network 

investment has been deployed prior to year 1, recovery is still required in order to pay off said investment. 

Note 3: The expense in this cell ls the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This is NOT allocated between exchanges. The purpose for this input is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year 1. 

Note 4: This information is not relevant because the capital improvements are upgrades to the existing plant. 

Note 5: No capital improvements under $~ere included. 

REDACTED -· FOR PUBLIC INSPECTION 

Depreciation Expense 

Associated with Network 
Improvements for Years 
Prior to Year 1 (Note 2) 

x 
x 
x 
x 
x 

On-going Maintenance/ 
Operating Expense 

(Note 3) 

x 
x 
x 
x 
x 



Five - Year Plan 
Northeast Nebraska Telephone Company 

Weston-Malmo 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017to12/31/2017 
4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

Estimated #of Square 

Miles Served by 
Capital Improvement 

Estimated Population 
Served By 

Capital Improvement 

Depreciation Expense 
Associated with Network 

Note 1: Depreciation expense in this column represents only the incremental depreciation expense associated with the CAPx (Investment) 

put in service in each year of the plan: 

Note 2: Depreciation expense in this cell is the company's current depreciation expense associated with investment for network plant 

previously deployed. This is NOT allocated between exchanges. The purpose for this Input is to demonstrate that although network 

investment has been deployed prior to year 1, recovery is still required in order to pay off said investment. 

Note 3: The expense in this cell is the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This is NOT allocated between exchanges. The purpose for this input is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year 1. 

Note 4: This Information is not relevant because the capital improvements are upgrades to the existing plant. 

Note 5: No capital Improvements under S-,Vere Included. 

REDACTED-- FOR PUBLIC INSPECTION 

Depreciation Expense 
Associated with Network 

On-going Maintenance/ 

Operating Expense 

x 
x 
x 
x 
x 



Five - Year Plan 

Northeast Nebraska Telephone Company 

Winside 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017to12/31/2017 
4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAPx} 

Estimated #of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Depreciation Expense 
Associated with Network 

Note 1: Depreciation expense In this column represents only the Incremental depreciation expense associated with the CAPx (Investment} 

put In service In each year of the plan: 

Note 2: Depreciation expense In this cell is the company's current depreciation expense associated with Investment for network plant 

previously deployed. This Is NOT allocated between exchanges. The purpose for this input Is to demonstrate that although network 

investment has been deployed prior to year l, recovery is still required in order to pay off said investment. 

Note 3: The expense In this cell is the company's current non-depreciation expenses associated with investment for network plant previously 

deployed. This is NOT allocated between exchanges. The purpose for this input is to demonstrate that there are on-going expenses associated 

with the network deployed prior to year l . 

Note 4: This information is not relevant because the capital improvements are upgrades to the existing plant. 

Note 5: No capital improvements under $-.were included. 

REDACTED -- FOR PUBLIC INSPECTION 

Depreciation Expense 
Associated with Network 
Improvements for Years 

Prior to Year 1 (Note 2) 

x 

x 
x 
x 
x 

On-going Maintenance/ 
Operating Expense 

(Note 3) 

x 
x 
x 
x 
x 



Northeast Nebraska Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

Northeast Nebraska Telephone Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

Northeast Nebraska Telephone Company has established operating procedures designed to facilitate 
compliance with applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

Received & Inspected 

JUN 2 7 2014 

FCC Mail Room 

1. Northeast Nebraska Telephone Company (NNTC} has been providing high quality 
service in Nebraska since 1955. This includes operating in adverse conditions 
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged 
power outages. NNTC's management team, plant supervisors, plant technicians and 
customer service representatives have the training, experience and equipment 
necessary to respond to, manage and operate in emergency situations. 

2. Northeast Nebraska Telephone Company follows applicable Rural Utilities Service 
(RUS} Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Northeast 
Nebraska Telephone Company also meets the requirements of the Nebraska Public 
Service Commission (NPSC} as applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1.1. Northeast Nebraska Telephone Company maintains storage batteries in 
each central office designed to provide a minimum reserve capacity 
consistent with RUS TE&CM 1751E-302, Power Requirements for Digital 
Central Office Equipment. 1751E-302 paragraph 2.3.4 recommends a 
minimum reserve capacity of 8 hours, or 3 hours if the central office is 
equipped with an emergency standby generator. This is consistent with Title 
291 , NPSC Telecommunications Rules and Regulations, Chapter 5, 
paragraph 002.05 Emergency Operations and Power. 

3.1.2. Northeast Nebraska Telephone Company maintains a dedicated standby 
generator fueled with natural gas, propane or diesel fuel at each central 
office location. The standby unit is equipped with an automatic transfer 
switch so that in the event of an interruption of the commercial electric 
power lasting more than a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance. 

Page 1of3 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

3.2. Remote Equipment Cabinets 

3.2.1. Where electronic equipment in cabinets located remotely from the central 
office, is used to provide service, the cabinets are equipped with batteries 
designed to operate for a minimum of eight hours without commercial 
electrical power. In addition, Northeast Nebraska Telephone Company 
maintains portable AC standby generators for use in the event of prolonged 
commercial power interruptions and the cabinets are equipped with external 
receptacles to facilitate connection to portable generators. 

3.3. Optical Network Terminations (ONT's) 

3.3.1. Where Fiber-to-the-Premises (FTTP) technology has been deployed the 
ONT's are powered by micro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer's commercial 
electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTTP electronics system monitors the ONT's 
and notifies NNTC's maintenance personnel when any ONT's batteries are 
no longer capable of holding the charge required for the designed battery 
reserve capacity so that NNTC can work with the customer to replace the 
UPS batteries. NNTC also maintains a cache of UPS's for routine and 
emergency replacement. 

4. Rerouting Traffic around Damaged Facilities 

4.1. In the event of damage to cable facilities owned by Northeast Nebraska 
Telephone Company, our maintenance personnel would restore service using 
emergency splice kits kept on hand for these types of service disruptions. If the 
damaged facilities are not owned by Northeast Nebraska Telephone Company 
we would work with the carrier directly affected to identify the source of 
disruption and the estimated amount of time before service is restored. 

4.2. For those NNTC central office locations which have diverse cable routes or are 
part of a fiber optic ring, critical circuits such as 911 trunks and SS? A-links are 
assigned to diverse routes to the extent that this can be coordinated with the 
connecting carrier(s). Every effort is made to assign critical circuits over diverse 
facilities where available so that a single outage does not isolate customers from 
critical services. 

Page 2 of3 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with NNTC to 
provision temporary alternate routes supporting originating and terminating toll 
calls. Emphasis would first be placed on establishing connections to nearby 
PSAP, law-enforcement and emergency services. 

5. Managing Traffic Spikes 

5.1. Northeast Nebraska Telephone Company meets Title 291 , NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial 
Service Objectives for sufficient central office capacity and equipment during the 
" ... average busy hour-busy season .. ." 

5.2. Northeast Nebraska Telephone Company follows applicable RUS practices 522 
and 322 when specifying, administrating, and assigning facilities within its 
control (as opposed to facilities ordered by connecting interexchange carriers). 

5.3. Northeast Nebraska Telephone Company uses a Metaswitch soft switch 
platform. A gee-diverse switching architecture is used whereby redundant Media 
Gateway Controllers are located in separate physical locations. If a Media 
Gateway Controller goes out of service at one location, the other Media 
Gateway Controller continues to support all subtending trunks and access lines 
at all locations served by the Media Gateway Controller(s). 

5.4. The Metaswitch will provide performance up to 250,000 Busy Hour Call Attempts 
(BHCA) of which we are currently operating at 11 , 7 41 BHCA. The backplane is 
non-blocking and will allow 24 OS-O's of traffic to be passed per OS-1 port. 
When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the Metaswitch continues to process calls but 
with potentially longer waiting times for dial tone, higher post-dialing delays and 
a higher probability of callers receiving all trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, NNTC would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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June 12, 2014 

The Omaha Nation of Nebraska 
Attn: Janelle Hernandez 
POBox368 
Macy, NE 68039 

Dear Janelle, 

l\lortbea!it Nebraska 
Telephone Company 

YOUR COMMUNICATION SOURCE 

Recefved & lll6pected 

JUN 2 7 2014 

FCC Meil Room 

Per our phone call on June 12, 2014, we discussed the services Northeast Nebras.ka Telephone Company 
provides to The Omaha Nation. Per FCC 54.313, we are following up to ensure that the following are 
true: 

1) NNTC exchange boundaries serves all rural customers In The Omaha Nation today. Please 
contact NNTC's General Manager at 402-632-4321 if there is ever any development in our 
exchange boundary that The Omaha Nation believes needs additional telecommunications 
services. 

2) NNTC has invested ln an all fiber optic network in this area to prepare for future bandwidth 
needs. 

3} NNTC has no intention of marketing any of its products in a culturally insensitive manner. If The 
Omaha Nation feels that aoy marketing materials are offensive or insensitive; please contact 
Ranae Chase, Marketing Manager at NNTC, at 402-632-4321. 

4) Prior to any construction in The Omaha Nation right of way, NNTC or its representative 
engineers will make a good faith effort to contact Omaha Nation ai,thoritles for approval before 
proceeding. 

S) NNTC believes it Is In compliance wittt all known Omaha Nation licensing requirements. 

With all of these items, if the Omaha Nation would like any clarification or has any suggestions, NNTC 
would welcome discussing it further. 

Please feel free to contact any member of the senior management at the address listed below: 

NNTC 
110 East Elk Street 
PO Box66 
Jackson, NE 68743 

Attn: Emory Graffis, GM or Pat McElroy, Asst. GM. 
egraffi.s@nntc.net or pmcelroy@nntc.net or 402-632-4321 

Sincerely, 

~£~ 
Asst. General Manager 

110 East Elk ~t I PD Box 66 I .Jackson. NE 68743 I BB8·397-43i!J I www.nntc.net 



Northeast Nebraska Telephone Company 

Nebraska Telephone Assistance Program Tenns and Conditions 

Nebraska Telephone Assistance Program 

Received & lnepeotl'Jd 

JUN 2 7 2014 

FCC Mail Room 

The Nebraska Telephone A$sistance Program (NTAP) is available for qualifying customers of 
Northeast Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NT AP. Toll Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toll blocking is available to eligible consumers at no cost Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eliqlbllitv lnfonnation 

Program Baaed Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subsaiber, one or more of the subscriber's dependents, or the 
subsaiber's household must receive benefits from one of the following assistance programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerty the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assi~ance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Setvices agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
httos://ntap.gisworkshop.com1 

NTAP applicants must present documentation demonstrating eligibility either through participation 
in one of the qualifying federal assist3nce programs or through income-based means. 

Acceptable documentation of program-based eligibirity includes: current or prior years statement 
of benefits from a qualifying state, federal or Tribal program; notice letter of participation in a 
qualifying state, federal or Tribal program; program participation documents; or another official 
document evidencing the consumer's participation in a quarlfying state, federal or Tribal program. 

Income Based Ellglbllftv 

In addition, consumers are eligible for NTAP if their household income is at or betow 135% of the 
federal poverty guidelines. 

2014 Federal Poverty Guidelines-135% 



Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19683 $18117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33 399 $30 726 
4 $32,198 $40,257 $37,031 
5 $37679 $47,115 $43,335 
6 $43160 $53973 $49640 
7 $48641 $60831 $55,944 
8 $54122 $67 689 $62 249 
For each $5,481 $6,858 $6,305 
additional person, 
add 

Acceptable documentation of income eligibirrty includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck s~b; social security statement 
of benefits; Veterans Administration statement of benefits;. retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subsaiber who rives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subsaiber's 
dependents, or the subsaiber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Admini.stered Temporary Assistance for Needy 
Fammes; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at or 
below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Northeast Nebraska Telephone Company for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NT AP Program Service 

Northeast NebraSka Telephone Company's Voice NTAP service includes unlimited local minute~ 
of-use within the toll-free calling area. Northeast Nebraska Telephone Company's Voice NTAP 
Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which lnterexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost 



Subsaibers may receive the NT AP aedit on any type or grade of local service, including bundled 
services that are normally offered by Northeast Nebraska Telephone Company. Advertised rates 
do not include any applicable taxes or surcharges.. · 

Recertification Of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to proper1y recertify a 
recipient's continued eligibility for NT AP will result in termination of the NT AP recipienfs monthly 
NTAP discount and ~rollment from NTAP. 

Additional NTAP Program lnfonnation 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same address 
and share income and expenses. NTAP is a government benefit program, and consumers who 
willfully l')"lake false $latem~ts in order to obtain the beneftt can be punished by fine or 
imprisonment or can be barred from the program. 
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REDACTED- FOR PUm.JC INS.Pl!CTION 

USDA-RU~ BORRO\\£RDESIGNA.TIOn 

' 
HBOS24 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

:INSTRUCTIONS- See RUS Bulletin 17~ 
December, 2013 

PART a STATEMENTS OF INCOME AND RETAINED E:ARNJHGS OR MARGINS 
, 

ITEM 
PRIOR YEAR THISYEAR 

1. toc8I Network services Revenues 

2. Netwo!XA= Services Revenues 
' 3. l.Of>g Oislance Netwo!t SeMcK Reveooes 

4. C8'1!er Biling and Coiledlon Rewooes 

$. Miscellaneous Re¥enues 

6. Ullcolec:tible Revenues 
7. Net~ Revenues (1 tbru s less 6) 

8. Plant Specific Openmons Bcpense 

9. Plant Nonspecik Operations Expense (exclucling Dei:rec;laton & Amortila~} 

no. Depleciatjori ~ 

1·1. Amodlza.tiln Elcpense 

12:. CuslDrl.lel: Q(>eillkx)s. ~ 

13.. ~ ()pefalons Expense . 
f14. Total Opeiatlng Expenses fl thrU 13) 

15.. Operallng lncane «Margins {7 less 14) 

16. O!her Oe>e"!8mtg Income and EXpenses 

17. Stale and Local Taxes 

.f8. Federal Income Taxes 

19. OlherTaxes 
20. TolaJ Opetatfng Tixes (17+18+19) 

121. ~ ()peraing lnooine or Mamrn5 (15'-16-20) 

122. 1n1erest or) Funded Debt 

123. WBrest ~-Qapi!ai.~ 
24. Olher lnterat ElQ:>ensa 

25. ~ ior Furid!; Used QuMo Conlitnlctlan 

26. To1al f"~ .charaes~~U:2~ 
127. Nono~Net~ 
28. Exlraoltfln8ry ·uems 

29. Jlsisdictional Differences 

30.. Noruegulali!!ct Net~ 

13~. Tomi Net~ or MB!Vlm (21+21+28+~2.S) 
132.. Total T~ Based on ln!:ome 
133. RelaiAed EamWigs or Ma!g~ ~Yeer 

134. MIScelaneoug Cradlls Yt:ar-ll>,Oate. . . 
35. avidendSDedaied (Ccimmon) 

36. DMdenc!s. o_.dared (Preferred} 

37. OtherOebitsYear~ 

138. Transfets b Pa!mnage Capllal 

39. Retained Eammm «Marg~ E.Jld-of-Petiod ((31+33+34) - (a54:~37+38)J 

40. Pa~ Capital Beginn!ng-of.Year 

41. Transfers 1o Patronage Capital · 

42. Patrona~ Caplal Credits. Retired 
43. htronage Gapllal End-of-Year (40-t41-42) 

44. AnnuafDebt 5elvice Payments 

'15. Cash Ra1ic> [(14+20-10-11)/7] 

.fe. Opendng Aocnial Ratio [(14t20+26) / 7} 

.. 7. TIER {(31+26) / 26] I 
148. OSCR {(31+26+10.-11) f 44] 

Page2 of6 



JU!DACl'l!D-FOR. PUBLIC INSPECllON 
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USDA-RUS llORllO'M:R DESIGW.TION 

OPERA TING REPORT FOR lllEOSM 

TELECOMMUNICATIONS BORROWERS ~ENDN3 

Dcced>er, 2013 

PARTH. CURRENT OEPRECfATION RATES 
. . 

Arec:mpontioil's~ 1*S ~by Ille~ IOllhGaily 
M19 jUridctica ~Ille~ ofteiepllo11uaYicd7 (Cllock one) rn YES D NO 

EQUIPllEMT CATEGORY l>EPRECIATIOlil RA TE -
1. Land and SUDOOrt &1$els- Mo!Dr vehicles i ' 
2.. Laod and support assels- Airaaft 

s. Land and sunnort dsets-Snedal oumoM vebides 

14. Land and stJ1YV>t1 assets-G~ and other work eaulDment 
s. Land and.~ assets- Buidings 

6. . Land and !Umnntt assets. Furniture and Ofllce Anllinment 
7. Land and 8UppOlt asgets ·General DlJ'DOSe computers 

3. Central Offioe Swib:hing - Oiailal 

9. Central Office Sricbing • AnaloQ & Eleciro-mec:hanical 
10. Central Office : - . 

- ai-ator Systems 
H . Central Office Transmission - Radio SYSans 

12, Gen!ral Office Transmission-Cirouit eauinment 

13. lnftinnallon Orioioationltemli'\a1ln - Station aooaratus 

14. Information orioinationltermirnllion - CustDmer gremises wiring 

15. lnfmmation ori!linalionllannination - Large privata branch 

16. lnfmmation Drioinaliof)'termination- Public!WllDhone terminal eauixnent 

17. fnformatio(I oriQina~tiOR - Other terminal t 

18. Gable and wire faciities -Poles 
. . - -

t 9. ~and wire faciities - ~rial cable·.~ ...... 
io .. ~ and.~. fJc:ilities. Aerial cable - Fi>er 

? 

21. C:able and wire~ - Underground cable- Metal 

22.. Cable and wire faciities- UnrtAmroond cable · Fiber 

123 .. Cabla a{'IQ wint tlciities. ·Buried cable ·Metal 
124. Cable and wint £aciitie6 -Buried~. FiMK" 
125. Cable and wire facll!les - Conduit svs1ems 
26. Cable and wn facilities -Other . . .. --. 
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l.Q0524 

OPERATING REPORT FOR 
TEl.ECOMNlJ)llCATIONS BORROWERS PfRJOD ENDeo 

Deee111>er, 20ll· 
INSTRUCTIONS -See~ h 1he criOO appltatlon. 

PARTl-STATBtE!lTOFCASH FLOWS 

1. Beginning ~ (Casb and: Equlvallnts plus RUS Cons1rUctlon Fund) 

CASH FLOWS FROM OPERATING ACTM11ES 
2. Net 11\COtne 

~to Reooncle Net Tncome ID NBl Cash PrrMded by C>penimg. AdMJes ! 

3.. Add: Depredallon ! 
'4. Add: Amortization 

, 

5. Ott'8r (Explain} ' 'Interest Receivable, Bubsicliary BaxDiuga, c::.in Oii Plant ! 
I 

I 
Change& in Open6lg M3ets end LJab/1lies ! 

G. Decreme/(lncrease) In~ ReceMble 
7. Decrease/~) in Materials and ITwenP'y 

"! 
i 

8. Decrasel~) In ~anctOeferred Cliage& 
,. 
! 

9. - ri Olher c:mert Assets 

10-. lncreasel{Oeaease) in Ac:cooob Pll'llll*! i 
11. ·~>in Advance Blllllga & Payments 

; 
I 

12. lnc:reeso'(Oeaease) In Other Ct.nm LIBbllles ' • u. N41t Cash ProWledl(Used} bv Opentlonl l 
CASH Fl..OWS FR.OU FilUNCING ACTMTIES 

I .. 
14. ~} 91 No\ies Receiva!JI& • 
15. lnaeasel(Decrease) Ill Not. Pavalll& ; 

'1s. Jncreasel(Decfease} in CUstomert>epods ( 

17. Net lncreasel(De(:r) In I.Ma lean Debt (lnduding current Maturities) 
18. } iii Other l..lal*ies & Dderred Credits ! 
19. lnc:nasel{Decre) in Cdal Sod<. Paid-il Caplal. hlember.;hlp and capital C«tilicales & Olher Caililal I 
20. Lesa: Payrnert m Oividerds r 

! 

21. les$: Patmnan& Caollal Cteclts Retired ! 
22. Othet (Bcplain) ! 

1 Owige i.D Deferred Ill<Xlllle Tax ~ility ! 
i 
! 
? 

23. Net Cll5h ProYid-'"''--...,. by ANlnclrig AdMdes ~ 
l 

CASH FLOWS FROMJ~NG AC1MTIES f 
2-'. Neteapftal (Propes1y, Plll'll & Eql.jpmeft) ~ 
25. Other LonQ-Term I~ i 
26. OU-~~ & J\ncllcllonal Ollfwences 
ZT. Other (Elcplain} 

, 

P l.ant Jtet:U:e!Dents Not Or:iu.tiog Caa~, Unr&alb&d ~t Gains 

~ 

28. Net ea.ti Pro"lidedl!UHd) by ln-ung Activities 

2S. Net lricle&sW(Decr-..e) In Cash . l 
30. Ending Cash \ 

Rwidon Oat. 201D 
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